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Contract on domain registration and web hosting service

Registrar data (further referred to as Service Provider):
NETFORUM Ltd.

38 Angol str., Budapest 1149, Hungary

Tax no.: 12324275-2-42

Bank account: BB Bank Rt.  10100840-48725900-01000000

IBAN: HU79-10100840-48725900-01000000
Tel.: +36.1.467.2140;  Fax: +36.1.467.2145; e-mail: registrator@netforum.hu











(Kindly note data in bold letters are compulsory to be filled in - please give the information in capitals)
Applicant data:
Name / Company name:

ID card no. / Tax no.:
Birth date: 
(dd/mm/yyyy)
Applicant legal status: private person
  company
Citizenship (private applicants): 
Permanent address / headquarters:

no.
  street
  city
                country

Telephone no.: 
+36
Fax: +36
Payment method:  by bank transfer

Domain name data:

Domain name requested:  
   .
(min. 2, max. 24 characters) 
(eg.: HU, EU, COM, INFO, NET, ORG)
Registration type:
new registration
re-registraton / modified
Domain tpye: 
accentuated letters
non-accentuated letters
Application type:
priority
no priority

Official registration no. - in case of already registered trademark/ name with priority application:

Domain Name Server operation service:





Domain Name Server operation to be provided by Service Provider


A Domain Name Server operation  to be provided by Applicant, in this case its own DNS data:

Primary DNS name:   






, or
IP address: ​​​​​​​​​​​​​

 . 

 . 



  . 

Secondary DNS name:






, or
IP address: ​​​​​​​​​​​​​  

 . 

 . 



  . 

In case of orders placed simultaneously for more domain names referring to the same data, concerning the domain names listed in the enclosure the provisions of the present contract shall prevail.
Details of contact person of applicant individual or company: 

Name of contact person:  







 
E-mail: 
@  
 .

Notification address:

no.
  street
  city
                country

Telephone: 
+36
Fax: +36
Details of technical contact person or company appointed by Applicant:

Contact person name:  







 
E-mail: 
@  
 .

Notification address:

no.
  street
  city
                country

Telephone: 
+36
Fax: +36
Invoice payer (if different from Applicant):

Invoice payer name:  







 
ID card no. / Tax no.:
Birth date:
(dd/mm/yyyy)

Bank account : 

Invoicing address:
no.
  street
  city
                country

Notification address:

no.
  street
  city
                country

Telephone: 
+36
Fax: +36
Requested domain and hosting services


	Domain and Hosting  services
	Type of service
	Price list
	Service requested

	
	
	Single fee
	Annual fee
	

	Web.LIGHT(100MB)
	For 1 year: up to 100MB storage place; 5x100MB emails, alias, POP3, aVir, aSpam, webMail, statistics, saving, 4 subdomains
	-
	56.00 EUR
	

	Web.LIGHT.Dynamic (100MB)
	For 1 year: up to 100MB storage place; 5x50MB emails, alias, POP3, aVir, aSpam, webMail, statistics, saving, 4 subdomains, PHP, MySQL, virtual FTP, crontab, .httaccess; domain reg. +1 year; DNS1-2
	-
	72.30 EUR 
	

	Web.CLASSIC (500MB)
	For 1 year : up to 500MB storage place; 5x100MB emails, alias, POP3, aVir, aSpam, webMail, statistics, saving, 8 subdomains
	-
	64.50 EUR 
	

	Web.CLASSIC.Dynamic (500MB)
	domain maintenance for 1 year , DNS1+2, 5 pcs. of Emails (5x100MB=500MB)
	-
	84.30 EUR
	

	Web.GIGANT.Dynamic (1000MB)
	For 1 year: up to 1000MB storage place; 5x200MB emails, alias, POP3, aVir, aSpam, webMail, statistics, saving, 12 subdomains, PHP, MySQL, virtual FTP, crontab, .httaccess; domain reg. +1 year; DNS1-2
	-
	132.30 EUR
	


In case you wish to order a service different from the ones listed in the table above, please check the enclosed fee table and fill in the table below with the relevant service data requested: 

	Product ID (PID)
	Product name
	Service fee
	Quantity

	
	
	
	

	
	
	
	


I undersigned hereby declare that the above given data are correct, I understand and accept the contractual regulations and hereby entrust NETFORUM Ltd. with fulfilling the domain registration tasks. 

Necessary documents:

· companies: copies of the commercial register entry warrant (1) and signature specimen (2)

· private persons: declaration on authenticity of personal data 

· private entrepreneurs: copy of entrepreneurial certificate
· foundations, associations, organizations, educational and governmental institutions: tax number warrant, memorandum of association or copy of commercial register entry warrant, signature specimen (or bank signature specimen).
1.Definitions
Contract means the present legal contract concluded between Customer and Service provider including the  contractual terms between the parties with reference to their legal relation.

Expert means the person employed by the Service provider or being in other employment type of contractual relation with the Service provider, who carries out the specified tasks of the Service provider.

Service fee is the amount to be paid by Customer to Service Provider against the specified services provided by the Service provider.

Confidential information is all information concerning the other party’s past, present and future research-, development- and business activities, products, services or technical knowledge representing trade secret and not yet publicly known. 

Customer number is the code number used by the Service provider in order to identify the Customer in the Service provider’s partner registration system. 

Domain name maintenance service means the service activities including the administration work referring to the registration/modification in the top level domain, representation tasks and both the single and the annual fees to be paid to the Council of Hungarian Internet Providers (ISZT) in Hungary. 

Domain name server hosting (DNS) service includes the configuration and running of the primary and/or secondary name servers.

Hosting, storage service means the providing of the server capacity (hardware) serving the website, which enables quick access, suitable broadband besides ensuring the continuous replacement, from time to time cleaning and maintenance of the damaged parts of the server.

Assistance service includes the human resource capacity provided by the Service provider responsible for data manipulation and other website maintenance tasks to be carried out within the framework of an agreement referring to an annual service hour limit. Service provider shall provide accurate minutes on the already outsourced service hour limit and shall inform Customer about the extent of expected time frame needed prior to any new task to be implemented, this information shall be accepted and confirmed by Customer in writing.

2. Contract terms for domain name delegation:

2.1 Service fees:

Customer shall effect payment for the maintenance fee of the service ordered latest until the specified payment deadline (fees include the costs to be paid to the Service Provider and/ or the Council of Hungarian Internet Providers and the fees for the primary and secondary domain servers as well).  

2.2 Payment:

Service provider shall invoice the maintenance subscription fee once a year, invoice to be issued in advance, before the validity date of the contract. Payment shall be effected within eight (8) days from invoice issue date.   

2.3 Data alteration:

If any alteration takes place in the company data, Customer shall inform the Service provider in writing (by fax) within eight (8) working days. Service Provider shall not be held responsible for any damage caused by the lack of notification on data alteration. 

2.4 Validity of contract, termination of domain name hosting service:

The present contract between Service Provider and Customer is concluded for indefinite period. Each of the parties shall be entitled to terminate the contract in writing without any justification. The notice period shall be thirty (30) days. The termination of the present contract on any justification ground shall not exempt any of the parties from their contractual obligations being in effect at the time of the termination. 

2.5 Prolongation of contract:

The validity of the Service Contract shall be the minimum period of 12 months. The contract concluded for a definite period shall be prolonged for a period of one year on the day before the expiry of the contract, if neither party declares in writing their request to terminate the validity of the contract. 

1.6  Concerning topics not having been regulated in the present contract the conditions of the Domain Name Registration Regulation, the terms of the Service provider and the regulations of the Hungarian Civil Code shall be authoritative.    
I hereby declare that I

· understand, accept and observe the conditions specified in the Domain Registration Regulation;

· accept the decision of the Registrar and the Council of Hungarian Internet Providers with reference to any issues concerning the application, delegation and maintenance of domains; 

· accept that in case of any disputes arising from the compliance of the requests with the conditions of  the Domain Registration Regulation, the Registrar and  the Council of Hungarian Internet Providers shall be bound to accept the decision of the Advisory Board;

· shall accept the decision of the Alternative Arbitration Forum in connection with the settlement of disputes on the selected domain name and also accept that I shall enforce any legal remedy claim exclusively against the Petitionary, in addition I accept that neither Registrar nor the Council of Hungarian Internet Providers shall be held responsible for the implementation of the verdict connected to the alternative dispute settlement process;

· accept the exclusive jurisdiction of the ad hoc court of Arbitration supported by the Council of Hungarian Internet Providers in connection with any dispute settlement referring to the validity and fulfillment of the obligations and rights originating from the concluded service contract – this court of arbitration shall take the final judgement with legal arbitration effect;

· guarantee that the application form is correctly filled in and accept that in case the information I fill in is invalid or I fail to send written notification on the data alterations, these acts shall result in the withdrawal of the domain name;

· fully read, agreed and signed the application form.
3. Contract terms for storage service:

3.1 Service content:
According to the contract terms, Service provider shall provide WEB storage place including specified number of e-mail mailboxes, domain maintenance and FTP access service for the Subscribers (further referred to as Subscribers) paying for the service on the basis of the service package ordered. 

4. Contract terms for assistance service

4.1 Service content:
Service provider shall provide its subscribers (further referred to as Subscriber) WEB assitance service up to the time limit specified in the service package ordered. 

5. The Service provider’s rights and obligations
5.1 
Service provider shall guarantee that the service provided is fulfilled in the quality generally expected to be met by experts specialised in information technology, according to the practice process generally acknowledged in this sector. 

5.2  
Service provider shall provide the conditions necessary for the implementation of the services ordered, carry out the necessary adjustements on its systems and release the specified access authorizations to the Subscriber within 24 hours. 

5.3 Service provider shall be bound to an annual disposal extent of 99% concerning the provision of the services specified in the contract. The calculation of this disposal extent shall not include the maintenances notified in advance. 

5.4 Service provider shall be entitled to invoice the fees of the above mentioned services to the Subscriber. In case of monthly invoicing, Service provider shall issue the first invoice on the date of placing the order and the payment shall be made within 8 days. In case of annual invoicing, Service provider shall issue the invoice also on the date of placing the order with the same payment deadline terms.

5.5 Service provider is entitled to pause the service or terminate the contract with immediate effect in case Subscriber breaches the following regulations: 

5.6 It is strictly prohibited to place illegal, copyright violating material on the WEB storage place;

5.7 It is strictly prohibited to place and run programme codes that may cause damage or are not suitable to be run on divided systems, or may slown down or detain the usual operation of  the web server to a great extent;

5.8 
It is strictly prohibited to send spams by e-mail for the purpose of advertising or disturbing other users on the Internet;

5.9
It is generally prohibited to violate the Network Etiquette (Netiquette). 

5.10
Service provider shall protect with due care the data placed by the Subscriber on the Service provider’s servers and shall save data on a daily basis and preserve the content of the daily savings up to a period of 6 days, it shall restore data on Subscriber’s written request free of charge once a year. Service provider shall carry out data restoration on Subscriber’s responsibility, therefore shall not be liable for unsuccessful data restorations or any consequent data loss.

5.11 Service provider shall register Subscriber’s data although shall not pass data to a third party without the Subscriber’s  prior written authorization.  

5.12 Service provider shall operate a telephone number for default reporting and online default reporting service. Service provider shall inform Subscriber about any possible alterations in writing. 

Telephone number for default reporting:

+36.1.467.21.40

Online default report:

support@netforum.hu


5.13 Default reports shall be accepted by Service provider from 8:0 to 17:00 on work days. 

5.14 Service provider shall be bound to remove the registered defaults as soon as possible. 
6. The Subscribers’ rights and obligations

6.1
Subscriber shall accept the contractual terms on her/his signature of the Contract. 

6.2
The validity period of the Service Contract is minimum 12 months. The Contract concluded for the definite period shall be prolonged with one year on the date of the termination provided that neither party declares in writing that they shall not intend to prolong the validity of the contract at least 30 days before the termination date of the contract.  

6.3 Subscriber shall be entitled to claim the services ordered 24 hours a day, 365 days a year. 

6.4
Subscriber shall be bound to use the services ordered according to the regulations, otherwise Service provider shall be entitled to pause the service or terminate the contract with immediate effect. Subscriber shall be held responsible for any damage caused by faulty or incorrect use. 

6.4 Subscriber shall keep the identifications necessary for the utilization of the service strictly confidential and shall be responsible for any damage caused by unauthorized utilization. 

6.5 Subscriber shall pay the fee of the utilized services. In case of payment delay, Subscirber shall accept that Service provider is entitled to limit the access to services and charge delay interest according to the law regulations.  

6.6 Subscriber shall be bound to inform the Service provider about any alteration in the data registered by Service provider within 15 days.
6.7 Subscriber shall be accountable for any damage caused by Subscriber and shall be compelled to compensation. In case Service provider suffers any damage due to stored data or programmes (eg. has to pause service due to Subscriber’s illegal activity), Subscriber shall be bound to pay compensation. 
7.Validity of the contract

7.1
The present contract is valid from xx.xx.20

7.2
The present contract is concluded for a definite period of 12 months.
7.3
The Contract concluded for a definite period shall be prolonged by another definite period of one year on the day of the termination of the definite period in case neither party declares in writing that they shall not intend to prolong the validity of the contract at least 30 days before the termination date. This declaration shall be considered as ordinary notice by parties.

7.4
The present contract shall be terminated in the cases listed below: 
- termination with immediate effect, in case of the other party’s significant breach of the contract;

- Service provider shall terminate the contract according to the cases and methods specified by paragraph 51, regulation (copyright) LXXVI. from 1999.

7.5
The ordinary termination of the indefinite period contract shall not exempt any party from his/ her obligations (eg. payment obligation) arising up to the termination date.

8. Payment terms

8.1
Parties agree that the Service provider shall be entitled to submit an invoice for the fees of the services specified in the Contract to the Subscriber simultaneously with the date of signing the present contract. 

8.2
On duration of the contract Service provider shall be entitled to draw up invoices conerning the next 12 months at the beginning of each new contractual period (12 months). 
8.3
Subscriber shall fulfill payment against the invoices drawn up and sent as specified above by Service provider by bank transfer to the Service provider’ s bank account no. 10100840-48725900-01000000 at Budapest Bank Rt. (188 Váci str., Budapest 1138, Hungary) within 8 work days from the taking over date of the invoices.
8.4
Service provider shall be entitled to charge delay interest in case of payment delay due to the late payment for the service fee and Subscriber shall be bound to pay the service fee including the additional delay interest. 
9. Final clauses

Service provider declares that:

· The concluding and fulfillment of the present contract shall not mean the breach of contracts concluded with third parties. 

· At the moment of concluding the contract Service provider is not aware of any information according to which the present contract would violate any third party’s rights. 

· At the moment of concluding the present contract there is no such legal action, bankruptcy proceedings, winding-up procedure, account of settlement, distraint or any administrative action that could hurdle or hinder Service provider from fulfilling its contractual obligations. 

· Posesses full right and authorization for concluding the present contract.

Governing law: concerning the present contract the laws of the Republic of Hungary, especially the regulations relating to entrepreneurial contracts, shall apply. 

Arbitration decisions: for any disputes arising from the present contract – depending on the contested amount - parties shall accept the jurisdiction of the Pest Central District Court of Justice and the Budapest Court of Justice.

The persons signing the present contract hereby declare that they posess full authorization to sign the contract and have unlimited capacity of action. 

Parties read and understood the terms of the contract and hereby agree to properly sign it according to their contractual intentions on the date specified below.

Date


_____________ 
________________

                     Applicant 
      Service provider

Private applicants are kindly requested to give the personal data of two witnesses: 

Witness no. 1 
Witness no. 2

Name: 
Name:

Address: 
Address:

ID card no: 
ID card no.:

______________________ 
______________________

              signature
                    signature
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